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Password Change Form 
 
Fax Form to:  515-294-9062 
Questions?  Call 515-294-4000 

To have your Iowa State University Net-ID (i.e., email) password changed, fill out the following 
form and fax it to 515-294-9062.  During normal business hours, passwords are changed within 
two hours of the request.  Note that setting up a challenge question at https://asw.iastate.edu/ 
could assist you to reset your password on your own.  
 
Name (please print):  __________________________________________________________  
 
ISU Card Number:  600957  ____________________________________________________  
 
Net-ID (Iowa State email address):  _______________________________________________  
 
Birth date (month/date/year):  ___________ /__________ /__________ 
 
Contact phone number:  ________________________________________________________  
 
Signature:  __________________________________________________________________  
 

When you choose a password to print in the spaces below, remember that valid passwords 
must contain characters from at least two of the following character classes, with a 
minimum of 8 characters: 
 • lowercase letters • numbers 
 • uppercase letters • punctuation 
 
Password requested:  ___  ___  ___  ___  ___  ___  ___  ___  ___  ___  ___  ___  ___  ___  ___ 

 
 
 Include a copy of your Iowa State ID or other photo ID in the space below. 

 
 
 
 
 

Place copy of your photo ID here. 
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