IOWA STATE UNIVERSITY Information Technology Services

Web Development Services
OF SCIENCE AND TECHNOLOGY 115 Durham Center

Ames IA 50011-2251
515-294-6654
webdev@iastate.edu

Service and Hourly Rates

The following rates are effective 01 Jul 2007 and are subject to change without notice. Contact
Web Development Services for more details on other services available.

Standard Hosting Services

Virtual Web Hosting (1 GB Quota, 20 MB Database, 10 GB Traffic) $ 30 / month
Extra Storage Space (+1 GB quota) 5/ month
Extra Database Space (+20 MB quota) 10 / month
Extra Traffic Bandwidth (+10 GB traffic) 10 / month
Streaming A/V Helix Server (250 MB Storage, typical 1 hour video) 10 / month

Managed Client Services *

Managed Website (5 GB Quota, 100 MB Database, 20 GB Traffic, 1hr labor) $ 60 / month
Content Labor 48 / hour
Development Labor (technical, programming, graphic design, analysis, support) 60 / hour

* Minimum tenth hour per request, rounded to nearest tenth hour.
Billed monthly. The monthly rate includes one hour of content labor for
jobs posted through an online request system.

Labor, Unmanaged Client **
Content Labor $ 60 / hour

Development Labor (technical, programming, graphic design, analysis, support) 60 / hour
** Not all services available to unmanaged clients.

Expedition Charges ***
Urgent—One business day turnaround two times the standard rate

Critical—Immediate (or evening/weekend) $100 + three times the standard rate
*** Minimum one hour per incident

FTE Contract Services
FTE contract service rates are available upon request



